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Pivan has the products such (H-beams, UPN, stainless steel sheets and coils, HDG and....) Alzo

supplier of other products that is related to this indostry and we claim that we are one of the best in

iron and steel industry, have knowledge and experience in providing products related to oil, gas and
petrochemical industry.

Supplying and distributing lumber for pallet making is among our capacities.
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Besides this advantages, having a specinlized and dedicated warchouse of 30,000 meters and a
roofed warehouse of 5,000 meters, possibility of storage of buyers' carge, providing services such as
cutting, forming in the presence of quality control experts in all the process, and accepting returned

goods up 1o one month isanother privilege of Pivan's company Tor its esteemed cusioners.
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Drganizing a team, active ind specialized, of oil and gas with the presence of specialized stafls in ciach
industry (o1l and gas;, structure and..), specialized consultations and quoick response and
eatablishing o customer service center for more effective services are-always a serious principle for
this company,
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Trusting our dear customers 18 our distinetion, m this context and 10 order 1o create more facilitios
for selling products in both banking and corporation, possibility of payment after inspection and

approve of the employer and facilitating the purchase in long lerm cooperation 15 considered as a
special privilege for loyval customors
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ABOUTUS

Arman Tejarat Aroon [PIVAN) established based on its back-
ground, knowledpe and experience of its experis who are
expertise in the feld of distribution and supply of steel
products such as profiles; coils and sheets. Our hard-working
colleagizes establish a strong organization with an intelligent

structure, profiing from full capscities of human resoures
and software infrastructure to  present - decent servics,
applicative to their needs.

In our organzation, paying attention to the satisfaction of
customers, poodwill, economic gain and finally customer
arientation are inviolable principles and ethies charter.
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Pivan having a warehouse of 30,000 meters and a shed with an area of

5,000 meters with fully up to dated equipment, in accordance with
medern technologies, capable and specialized work forees is ready 1o
supply the needs of its esteemed customers. Also providing the best
and casiest conditions for customers with variety range of products
and terms of payment like LC.
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CUSTOMERORIENTATION

One of the key points of Pivan in order to ereate more satisfied customers is
to have good and effective relation based on the honesty and placethe v SN
customer at the core of company’s activities, to try to fulfill their needs of
products, to accurately identify their requirements, expectations and desire
when sending purchase order and purchaging and following them sincerely

from receiving the parchase order till the delivering the cargo.
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SPECIALIZEDTEAMS

By ereating filly specialized felds and teams with the presence of axpert salos
person i esch industry (odl, gag and petrochemibeal, indwstrial and constructional
structures, heating and cooling installation....) provides up to date information
on all sections of iron and steel products apd Russian lumber .Some of our
company services are having technical consullations by relevant expers, quick

response and meeting the needs of eustomers based on each industry.
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o FLEXIBILITY INPAYMENT TERMS B it

%4-':- The significant points in our vision are variety 1o payment terms,; allocating
Sl credits to the customers, quick response, and more interactions and finally
honoring customers.

We believe that our customers are not only the end users but the core of owor
activities, which is necessary (o satisfy them, accuretely ideotify and fully

meet their needs, expectations and desires to buy products.
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_ Arman Tejamt Aroon is proud that after four decades of presence in the market.
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reputed, Bigipest and known mils in this fleld I
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RANGEOF ACTIVITY

Pivan by expanding i1s activities in all over our country Iran, tres to have

a good and effective relationship with its loyal customers. This company

advantages are paying attention to the eustomers” needs and values them,
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responding them through costomer serviee with expericneed staff and
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providing specialized advies
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VISION

Completion of all supply and distribution chaing of steel products in line
with Innovation In this industry is what we face as future horizons.

Undoubtedly, our stability and permanence i due to the trust of our dear
customers. We are |:|m1:||.'|! thnt after many yenrs of n.l.'.l!'i\'ll'_l:, wee are able to

witness a family az expanse a8 Iran in Pivan
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YOUR NEED IS NOT GOODS, YOUR NEED IS TO SOLVE THE SUPPLYING PROBLEM
AND THIS IS OUR SPECIALTY
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SUPPLY,SERIOUSCONCERNOF CUSTOMERS

Your need is not goods, your need is fo solve the supplying problem and this is our specialty. The
important factor of stability and survival In today's competitive markes | redocing customer eosta
when buying a product. Choosing an appropriate supplier redueces the purchasing costs considerably
and increases competitiveness, So finding the maost appropriate supplier is considering as o strategic
factor. Many factors such as prodoet quality, price, Nexibility and delivery time needs 1o be considered
for reeogmizing and svalunting the most approprmte supplier.

Therefore, it's essential to pay enough aftention to the sapply chain for providing the goods on time
and reducing the costs,

Today our collengue in Pivan firmly claim that our customers are the inseparable part of our
arganization. Costomers'’ satisfaction as a principal part of our family is our concern and constantly
two major factors of commitment and honesty are payed atiention in our company.

Pivan considers lsell the eontinual resort of it loyal customers,
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YOUR NEED IS NOT GOODS, YOUR NEED IS
T0 SOLVE THE SUPPLYING PROBLEM

AND THIS IS OUR SPECIALTY.
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