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Pivan having a warehouse of 30,000 meters and a shed
with an area of 5,000 meters with fully up to dated
equipment, in accordance with modern technologies,
capable and specialized work forces is ready to supply
the needs of its esteemed customers. Also providing the
best and easiest conditions for customers with variety
range of products and terms of payment like LC.
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SPECIALIZED TEAMS

By creating fully specialized fields and teams with the presence
of expert sales person in each industry (oil, gas and petrochemical,
industrial and constructional structures, heating and cooling
installation,...) provides up to date information on all sections of
iron and steel products and Russian lumber .Some of our
company services are having technical consultations by relevant
experts, quick response and meeting the needs of customers
based on each industry.
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OURCOLLEAGUE

Arman Tejarat Aroon is proud that after four decades of presence in
the market, provides iron and steel products online to customers.
: Many companies and entities are collaborating under the name of
Arvandkaveh Sfol Ca o b Pivan’s collaborator mills that are active in producing subcategories of
wansEre R Wi sl iron and steel products and are the most important, reputed, biggest
and known mils in this field.
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FLEXIBILITY INPAYMENT TERMS

The significant points in our vision are variety in payment

terms, allocating credits to the customers, quick response, and

more interactions and finally honoring customers.

We believe that our customers are not only the end users but

the core of our activities, which is necessary to satisfy them,

accurately identify and fully meet their needs, expectations

and desires to buy products. _l
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CUSTOMERORIENTATION

One of the key points of Pivan in order to create more satisfied
customers is to have good and effective relation based on the
honesty and place the customer at the core of company’s
activities, to try to fulfill their needs of products, to accurately
identify their requirements, expectations and desire when
sending purchase order and purchasing and following them
sincerely from receiving the purchase order till the delivering
the cargo.
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RANGEOF ACTIVITY

Pivan by expanding its activities in all over our country Iran,
tries to have a good and effective relationship with its loyal
customers. This company advantages are paying attention to
the customers’ needs and values them, responding them
through cuostomer service with experienced staff and
providing specialized advice.
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VISION

Completion of all supply and distribution chains of steel
products in line with innovation in this industry is what we
face as future horizons.

Undoubtedly, our stability and permanence is due to the trust of
our dear customers. We are proud that after many years of
activity, we are able to witness a family as expanse as Iran in
Pivan.
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SUPPLY, SERIOUS CONCERNOF CUSTOMERS

Your need is not goods, your need is to solve the supplying problem and this is our
specialty. The important factor of stability and survival in today’s competitive market
is reducing customer costs when buying a product. Choosing an appropriate supplier
reduces the purchasing costs considerably and increases competitiveness. So finding
the most appropriate supplier is considering as a strategic factor. Many factors such
as product quality, price, flexibility and delivery time needs to be considered for
recognizing and evaluating the most appropriate supplier.

Therefore, it’s essential to pay enough attention to the supply chain for providing the
goods on time and reducing the costs.

Today our colleague in Pivan firmly claim that our customers are the inseparable part
of our organization. Customers’ satisfaction as a principal part of our family is our
concern and constantly two major factors of commitment and honesty are payed
attention in our company.

Pivan considers itself the continual resort of its loyal customers.
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Pivan has the products such (H-beams, UPN, stainless steel sheets and coils, HDG
and....) Also supplier of other products that is related to this industry and we claim
that we are one of the best in iron and steel industry, have knowledge and experience

in providing products related to oil, gas and petrochemical industry. Supplying and
distributing lumber for pallet making is among our capacities.
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Besides this advantages, having a specialized and dedicated warehouse of 30,000 : = - _ § ; ' : T-,' Y
meters and a roofed warehouse of 5,000 meters, possibility of storage of buyers’ =4 r f ' il
cargo, providing services such as cutting, forming in the presence of quality control : \ NP LS - | B
experts in all the process, and accepting returned goods up to one month is another
privilege of Pivan’s company for its esteemed customers.
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Organizing a team, active and specialized, of oil and gas with the presence of specialized
staffs in each industry (oil and gas, structure and...), specialized consultations and
quick response and establishing a customer service center for more effective
services are always a serious principle for this company.
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Trusting our dear customers is our distinction, in this context and in order to create
more facilities for selling products in both banking and corporation, possibility of

payment after inspection and approve of the employer and facilitating the purchase
in long term cooperation is considered as a special privilege for loyal customers.
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